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Resumen

Este articulo determina la percepcion de la cultur: de » -ridad del paciente en el
personal de enfermeria de cuatro instituciones de priv.r y seg .ndo nivel de atencion,
en convenio con la Corporacion Uni~ ersite. 1 Advent. sta, durante el segundo semestre
de 2015. Alli participaron profcsic ales = auxiliare de enfermeria que cumplian
con criterios de inclusion. I'us dator 2 rec © ~*oron mediante la Hospital Survey
on Patient. Se encontrd . = la cultui. de seguridad en enfermeria se construye
con acciones pequefias y cou ‘anas que 1 Jen llegar a salvar la vida del paciente.
Fomentarla y cone.. darla requ e de equilibrio entre la dotacion de personal y las
tareas asignad~. en jornadas labo. ‘s justas, aspectos que sumados a la educacion y
al empoderam. “to de .. gerencia <n el tema, propiciaran un ambiente de confianza y
aprendizaje orga. acional.

P abras ave
Cul. =, < —rridad dei paciente, cuidado de enfermeria.

Abstrac

This artic . determine nursing staff perceptions towards the patient safety culture in
four institutions of first and second level of care, in agreement with the Corporacion
Universitaria Adventista during the second semester of 2015. The participants were the
professionals and nursing assistants who met the criteria of inclusion and participated
voluntarily. Data were collected through the Spanish version of the Hospital Survey
on Patient. Founded that safety culture on nursing it is building with little and daily
actions that can save the patient’s life. Foment and consolidate it requires a balance
between staffing and tasks assigned in workdays, aspects that, added to education and
the empowerment of management in the field, will foster an atmosphere of trust and
organizational learning.
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